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Internal Use Internal Use

• Dedicated support desk

• Team of highly skilled agents 

• Extended business hours

• How it works? 

– Unique PIN code for estate (42154)

– Call 0800 111 250 

• Support services

– New products/services

– Billing queries

– Fault reporting

– Technical support

❑Residents to always contact Call Centre .  This will reflect the true statistics 

and a clear indication of consumer issues to be addressed.
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